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Introduction: Nurses' job stress during coronavirus disease is very high, which
weakens the immune system. Furthermore, job stress plays an important role in
the symptoms and clinical severity of this disease. Therefore, this study was
conducted to determine the effect of job stress on the severity of coronavirus
disease symptoms in hospital nurses in Iran.

Materials and Methods: This cross-sectional descriptive-analytical study was
carried out on 400 nurses with a history of coronavirus disease in hospitals in
Tehran, Iran, in 2021. Demographic and occupational information and clinical
status of the subjects were collected from medical records and self-reports. The
level of job stress in the subjects was determined using Osipow questionnaire
with Cronbach's alpha coefficient of 0.83. Finally, the data were analyzed using
ANOVA and the Pearson test in SPSS 19 software.

Results: The results of this study showed that the mean level of job stress
increases with age, body mass index (BMI), and working hours (P < 0.05).
Also, the mean level of job stress was higher in contractual and smoking nurses
(P < 0.05). In this study, 20% of the subjects had severe job stress. Job stress
decreased blood oxygen and increased the duration of shortness of breath and
cough, gastrointestinal disorders, weakness and lethargy, and headache and
dizziness in the subjects (P < 0.05).

Conclusion: Job stress in nurses experiencing coronavirus disease increases the
severity and complete recovery time of coronavirus disease. It also increases the
duration of the disease symptoms such as shortness of breath and cough,
gastrointestinal disorders, weakness, headache, and vertigo.

Citation: Mortazavi M, Ahmadinejad P, Pazhohnia M, et al. The Effect of Job Stress on the Severity of Coronavirus
Disease Symptoms in Iranian Hospital Nurses. J Environ Health Sustain Dev. 2023; 8(2): 1999-2006.

Introduction

obesity, gastrointestinal disorders, memory loss,

Job stress is a psychological condition resulting
from a sense of inconsistency between capacities
and situations and is a non-specific response to all
factors that can affect the immune system. Studies
have shown that stress can reduce the efficiency of
the immune system and thus increase the readiness
of living beings to suffer from various diseases
such as cancer, heart disease, diabetes, asthma,

and eventually premature death ',

According to studies, stress in the workplace
and daily life gradually weakens and inhibits the
activity of the immune system. As a result, human
beings become susceptible to a variety of mental
and physical diseases. This is due to a complex
interrelationship between the brain and the immune
system *°.
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In general, previous studies in the field of
psychoneuroimmunology have examined the
interaction between psychological, neurological,
and immunological changes (changes in the
immune system that occur as a result of chronic
stressful work-related conditions). Stress affects
the immune system variables, and in the long run,
it damages the immune system and causes many
diseases " &,

On the other hand, although the exact
mechanisms of interaction between the innate
immune system and COVID-19 disease have not
yet been elucidated, innate immune responses and
related cell types play an important role in the
symptoms and clinical severity of the disease * *°.
According to studies, COVID-19 disease, like
SARS-CoV-2 virus, mainly infects airway,
alveolar epithelial cells, vascular endothelial cells,
and macrophages. The close interaction between
the SARS-CoV-2 virus and the individual immune
system leads to the varied clinical manifestations
of COVID-19. While adaptive immune responses
are necessary to clear the SARS-CoV-2 virus,
innate immune cells such as macrophages may in
some cases contribute to disease progression.
Macrophages have shown significant production of
IL-6, suggesting that it may be involved in
hyperinflammation  in  coronavirus  disease.
Macrophage activation syndrome may explain high
serum CRP levels, which is not usually present in
viral infections. In compatible immune responses,
cytotoxic DC8 + T cells have been shown to
exhibit functional burn patterns such as NKG2A,
PD-1, and TIM-3 expression. Given that
SARSCoV-2 restricts antigen delivery by
regulating MHC class | and Il molecules, the
immune responses are inhibited by T cells and the
role of humoral immune responses is enhanced.
Finally, the IgA response appears to be stronger
and more stable than the IgM response. In addition,
IgM and 1gG antibodies show similar dynamics in
COVID-19 disease ™" **.

Although job stress is an important factor in
weakening the immune system, there is a lot of
ambiguity about the main reason for the important
role of the immune system in the development of
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coronavirus disease in people. Also, job stress in
hospital nurses is very high and there is limited
information about its role on coronavirus disease.
Therefore, this study was carried out to determine
the effect of job stress on the severity of
coronavirus disease symptoms in hospital nurses in
Iran.

Materials and Methods

This cross-sectional, descriptive-analytical study
was carried out on 400 nurses with a history of
coronavirus disease in four hospitals in Tehran,
capital of Iran, in 2021. According to the formula
for determining the sample size in studies and
based on correlation coefficient (R = 0.19) from
previous studies, the number of subjects was
obtained as 337. However, to increase the study
accuracy, the number of samples increased to 400.
The nurses were selected by random sampling
from four COVID-19 wards, so that 100 people
were selected from each hospital. The inclusion
criteria were having at least three years of work
experience and a history of shortness of breath and
hospitalization due to coronavirus disease over the
past year. The exclusion criteria were suffering
from diseases such as asthma, chronic bronchitis,
diabetes, congenital cardiovascular diseases,
known cardiovascular diseases, known anxiety-
stress disorder, pulmonary disorders or the use of
antihypertensive drugs, and blood pressure before
employment.

The demographic and occupational information
of the subjects was completed by them in a
checklist designed for this purpose, which included
age, gender, education, marital status, body mass
index (BMI), monthly income, work experience,
average working hours per day, smoking or not-
smoking, and shift work.

Information about coronavirus disease in the
subjects was collected based on their medical
records as well as self-report. This information
includes the number of days treated in the hospital,
the type of symptoms and complications, the
minimum percentage of blood oxygen, and the
period of first symptoms until complete recovery.
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Job stress of the subjects was determined using
the Osipow job stress questionnaire . This
guestionnaire consisted of 60 questions in 6
subgroups (10 questions to each subgroup). The
answers were based on a 5-point Likert scale and
the answers were scored from 1 to 5. The total
score of all questions was calculated and
interpreted by the questionnaire guide. A score of
60-119 was placed in the mild stress group, a
score of 120-179 in the mild to moderate stress
group, a score of 180-239 in the moderate-severe
stress group, and a score of 240-300 was placed in
the severe stress group. The validity and
reliability of this questionnaire has already been
evaluated in Iran with a Cronbach's alpha
coefficient of 0.83 ™.

The data had a normal distribution based on
the results of Kumologov-Smirnov test with an
error level of less than 0.05. Therefore,
comparison and relationship of variables were
analyzed using One-Way ANOVA and the
Pearson tests with 95% confidence level in SPSS
19 software.

Stress and the Symptoms of Corona

Ethical issues

This study, as a part of research results (research
ethics code: IR.BMSU.REC.1399.135), was supported
by Bagiyatallah University of Medical Sciences.

Results

The results of this study showed that the mean age
of the subjects was 33.65 + 5.4 years. Also, the
subjects’ mean BMI score was 26.6 + 4.41. The
subjects’ mean score of work experience was 8.75 +
6.7 years. According to Table 1, the mean level of job
stress was significantly related to age, BMI, work
experience, daily working hours, type of
employment, and smoking (P < 0.05). The mean
level of job stress increased with age, BMI, work
experience, and working hours. Also, the mean level
of job stress was higher in contractual and smoking
nurses. More details are given in Table 1.

Figure 1 shows the prevalence of job stress in
the subjects. The results show that 35% of the
subjects had the least job stress (mild stress) and
20% had the highest job stress (severe stress).

Table 1: The characteristics of demographic and occupational information of the subjects and their relationship with the
average days of hospitalization

Job stress score

. 0, -
Variable Mean Standard deviation Frequency (%0) P-value
20-30 154 +143 178 (44.5)
Age (Year) 31-40 100 +7.2 136 (34) P <0.05
41-50 103 +121 84 (21)
Male 142 +93 231(57.75)
Gender Female 152 +4.9 160 (4225) P >005
. Under graduate 137 +55 257 (64.25)
Sl (e Post graduate 148 +11.7 143 (35.75) PO
<249 117 +7.8 113 (28.25)
BMI 25-29.9 140 +29 238 (59.5) P<0.05
> 30 212 +13.1 49 (12.25)
Work experience <5 181 +15.6 187 (46.75)
(Year) P 5-15 147 +5.8 121 (30.25) P <0.05
>15 115 +10.0 82 (20.5)
Working hours per day ; g Bg ;51122%1 iég Eigg; P <0.05
. Day 156 +6.6 228 (57)
Type of shift work Night 139 106 172 (43) P >0.05
Contractual 195 +10.2 273 (68.25)
Employment type Official 137 £12.0 128 (31.75) <005
. Smoker 203 +9.9 147 (36.75)
SElng SEE Non-smoker 156 9.3 253 (63.25) | <005
. <370% 170 6.7 275 (68.75)
Monthly income >370'$ 165 +137 @3125)125 005
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= Mild

= Mild to moderate
Moderate to severe

= Severe

Figure 1: Prevalence of job stress in the studied subjects

All the subjects had previously been under
intensive care in the hospital due to respiratory
disorders. However, the complications of
coronavirus disease in these subjects were slightly
different. Weakness and lethargy, headache and

dizziness, fever and chills and gastrointestinal
disorders had the highest frequency at the onset of
symptoms and during hospitalization,
respectively. Figure 2 shows the prevalence of
symptoms in the subjects.
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Figure 2: Prevalence of symptoms in the studied subjects
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The results of ANOVA test showed that the

patients’ clinical conditions, which is shown in
Table 2.

complete recovery (A full day)

< level of job stress had a significant role in the
-
a Table 2: The relationship between job stress and patients’ clinical conditions
[%2]
[72]
5 Job stress level p.
e, Patients’ clinical conditions . Mild to Moderate
= Mild Severe value
moderate to severe
Hospital treatment (hours) 104.4 (£9.45) 116.6 (x7.90) 194.8(x12.1) 228 (x11.6) 0.002
2002 Blood oxygen level (%) 89.34 (£ 3.5) 89.1(+454) 8212(+248) 74.4(+4.45) 0.04
The period of the first symptoms until - 55 5, 378y 246(£321) (£59)31.31 37.4(£545) 001

Table 2 shows that increasing job stress
increased hospitalization hours (P < 0.05). Also,
job stress had a significant relationship with blood
oxygen levels of patients (P < 0.05), in that
increasing job stress caused a decrease in the
amount of oxygen (P < 0.05). Patients with more
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stress had a longer time interval between the first
symptoms and complete recovery (P < 0.05).

The results of ANOVA test and multiple linear
regression models showed that the level of job
stress affected the onset of symptoms period until
complete recovery in the subjects (Table 3).
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Table 3: The relationship between job stress level and mean value of the onset of symptoms period until complete

recovery
Job stress level Multiple
Type of Symptoms . Mild to Moderate P-value Linea_r
Mild Severe Regression
moderate to severe
model

iﬁgr;gﬁ?h"f o 1165(+1.21) 1295(+23) 13.1(+143) 1842 (x1.98) 0.1
Fever and chills 2.05(+x0.75) 1.85(+0.28) 25(+0.55) 2.33(+0.82) 0.430
Physical narrative 456 (£193) 5.69(+1.02) 593(+154) 458(+1.01) 0.127
Gastrointestinal P
disorders 353(+093) 4.2(+1.35) 545(x1.42)  9(x1.9) 0.01 E—’
Muscular pain 521(x185) 487(x12) 5.65(x213) 55(x0.96) 0.681 @
Weakness and lethargy  26.8 (£1.72) 25.4(x2.2) 30.18(x2.43) 352(x2.1) 0.03 é
Sore throat 34(£034) 471(x065) 3.89(x0.3) 521(+x039) 0213 2
Headache and 322(+0.132) 526(+107) 7.34(x156) 7.3(x092) 004

dizziness

Decreased sense of
smell and taste

According to Table 3, job stress was
significantly associated with shortness of breath
and coughs, gastrointestinal disorders, weakness
and lethargy, and headache and dizziness (P <
0.05). The increase in job stress increased the
duration of shortness of breath and coughing,
digestive disorders, weakness and lethargy, and
headache and dizziness in the subjects. The results
of multivariate regression showed that the
symptoms of coronavirus were affected by job
stress (P < 0.05).

Discussion

In this study, the mean level of job stress
increased with age, BMI, work experience, and
working hours in the studied nurses. The mean
level of job stress was also higher in contractual
and smoking nurses, and 20% of the nurses had the
highest level of job stress (severe stress). In
patients with more stress, the time interval between
the first symptoms and complete recovery was
longer. Furthermore, job stress reduced blood
oxygen levels in the studied patients. In general,
the increase in job stress led to an increase in the
number of days involved with shortness of breath
and coughing, gastrointestinal disorders, weakness
and lethargy, headache and dizziness in the nurses.

Although the exact mechanisms of interaction
between the innate immune system and COVID-19

1452 (+3.21) 25.37 (+3.65) 18.2(+2.24) 21.87 (+2.87) 0.275

disease have not yet been elucidated, innate
immune responses and related cell types play an
important role in the symptoms and clinical
severity of the disease °. Also, the results of a study
by Palumbo ML et al. showed that chronic stress
disrupts the body hormones and ultimately
increases the risk of diseases '°.In the present
study, the negative effects of job stress are evident
on the severity and complications of coronavirus
disease. Thus, the results of studies have shown
that the direct effect of job stress on the immune
system may be exerted by pituitary-hypothalamic
peptides and the sympathetic branch of the central
nervous system. Stress can affect the immune
system through two-way communication between
the central nervous system and the endocrine
system &7,

It was also reported in a study by Akimbekov et
al. that any type of job stress causes a sharp
increase in the secretion of adrenocorticotropin
from the anterior pituitary gland, thus increasing
the secretion of cortisol. Cortisol also has a
weakening effect on the immune system %,

According to other reports, job stress plays a
significant role in the development of mental,
cardiovascular and respiratory diseases or is
affected during the treatment of these diseases. The
current study concluded that the severity of job
stress is affected by the severity, symptom type,
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and duration of involvement of coronavirus
symptom in the nurses. The probable cause is that
the suppression of the immune system is due to
stress. On the other hand, there are ambiguities
about the complex interrelationships between the
brain and immune system activity that can be
affected by job stress 2%,

Studies by Eunha Shim et al. ? and Daniel
lbrahim et al. 2 indicated that many factors
including stress, pulmonary disorders, diabetes,
and heart disease can affect the severity of
coronavirus disease symptoms. Bita Shahrvini et
al. reported that many factors including
comorbidities, demographic and occupational
factors can affect the improvement and severity of
coronavirus disease symptoms, so that the presence
of a comorbidity has a negative role in the severity
of coronavirus disease 2. On the other hand, the
elderly and obese people are at high risk for
coronavirus disease, which is probably due to their
weakened immune system; a conclusion that is
consistent with the present study. It is important to
note that there are ambiguities in the mechanism of
action of the COVID-19 virus on the host body, for
which the researchers in this study have not found
an exact reason.

Studies have shown that the risk of death from
COVID-19 in people with mental disorders is
about twice as high as in healthy people. However,
the chance of death from COVID-19 in people
with mental disorders and in the age range of 60 to
79 years is more than 4 times %. On the other hand,
another study showed that people with mental
disorders are more prone to stress, which may
make people more vulnerable to respiratory
infections due to COVID-19 ** ?. In the current
study, there was a strong relationship between job
stress and severity and duration of involvement
with shortness of breath and coughs, as well as
digestive disorders, weakness and lethargy, and
headache and dizziness, which could be due to the
negative effects of stress on the nervous system.

One of the limitations of this study is the lack of
attention to personality and genetic types of
subjects and other variables affecting the
complications of coronavirus disease in the
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subjects. Also, recall bias in self-reporting is
another limitation of the study, and there was no
way for researchers to collect this type of data.

Conclusion

The results of this study showed that job stress is
high in nurses experiencing coronavirus disease.
Moreover, job stress increases the severity and
recovery time of the disease symptoms such as
shortness of breath and coughs, digestive disorders,
weakness and lethargy, and headache and vertigo.
Due to the high risk of coronavirus disease in
nurses, it is recommended that preventive actions
be taken to reduce job stress caused by individual
and organizational factors of the work environment
in hospital nurses.

Acknowledgements

The authors would like to thank the staff of
Bagiyatallah University of Medical Sciences,
Studied nurses of Bagiyatallah Hospital’s, Imam
Khomeini Hospital Complex, Sina Hospital and
Razi Hospital for their cooperation in collecting
the study data.

Funding

The author(s) received financial support for the
research, authorship, and/or publication of this
article: This study was supported by Bagiyatallah
University of Medical Sciences.

Conflict of interest
The authors declare that there is no conflict of
interests.

This is an Open-Access article distributed in
accordance with the terms of the Creative Commons
Attribution (CC BY 4.0) license, which permits others
to distribute, remix, adapt, and build upon this work for
commercial use.

References

1.Deng X, Liu X, Fang RJM. Evaluation of the
correlation between job stress and sleep quality
in community nurses. J Adv  Nurs.
2020;99(4):e18822.

2.Fasbender U, Van der Heijden BI, Grimshaw
SJJoan. Job satisfaction, job stress and nurses’
turnover intentions: The moderating roles of on-


http://dx.doi.org/10.18502/jehsd.v8i2.13047
https://dor.isc.ac/dor/20.1001.1.24766267.2023.8.2.7.5
https://jehsd.ssu.ac.ir/article-1-574-en.html

[ Downloaded from jehsd.ssu.ac.ir on 2026-02-03 |

[ DOR: 20.1001.1.24766267.2023.8.2.7.5]

[ DOI: 10.18502/jehsd.v8i2.13047 |

Mortazavi M, et al.

the-job and off-the-job embeddedness. J Med
Chem. 2019;75(2):327-37.

3.Mills PJ, Ziegler MG, Patterson T, et al. Plasma
catecholamine and lymphocyte beta2-adrenergic
receptor alterations in elderly Alzheimer
caregivers under stress. Psychosom Med.
1997;59(3):251-6.

4.Talavera-Velasco B, Lucefio-Moreno L, Martin-
Garcia J, et al. Psychosocial risk factors, burnout
and hardy personality as variables associated
with mental health in police officers. Front
Psychol. 2018;9:1478.

5.Ghiyasi S, Nabizadeh H, Jazari MD, et al. The
effect of personal protective equipment on
thermal stress: An experimental study on
firefighters. Work. 2020;67(1):141-7.

6.Murtala HH, Kamilu A, Haddad MM, et al.
Prevalence and level of anxiety among
HIV/AIDS patients attending HIV clinic at
murtala Mohammed Specialist Hospital, Kano,
North-Western  Nigeria. J Sci  Technol.
2020;1(1):80-8.

7.Guo Y, Jiang R, Su A, et al. Identification of
genes related to effects of stress on immune
function in the spleen in a chicken stress model
using transcriptome analysis. J Mol Immunol.
2020;124:180-9.

8.Yaribeygi H, Panahi Y, Sahraei H, et al. The
impact of stress on body function: A review.
EXCLI J. 2017;16:1057.

9.Robba C, Battaglini D, Pelosi P, et al. Multiple
organ dysfunction in SARS-CoV-2: MODS-
CoV-2. Expert Rev Respir Med. 2020;14(9):865-
8.

10. Lopes-Pacheco M, Silva PL, Cruz FF, et al.
Pathogenesis of multiple organ injury in COVID-
19 and potential therapeutic strategies. Front
Physiol. 2021;12:593223.

11. Paces J, Strizova Z, Daniel S, et al. COVID-19
and the immune system. Physiol Res.
2020;69(3):379.

12. Lin L, Lu L, Cao W, et al. Hypothesis for
potential  pathogenesis of SARS-CoV-2
infection—a review of immune changes in
patients with viral pneumonia. Emerg Microbes
Infect. 2020;9(1):727-32.

Stress and the Symptoms of Corona

13. Hemmati F, Dabbaghi F, Mahmoudi GJ.
Investigating prevalence job stress and illness
among hospital staff providing health tourism
services (HSPHTS) in Iran. BMC Health Serv
Res. 2020;20:1-6.

14. Memarian A, Aghakhani K, Baboli SH, et al.
Evaluation of job satisfaction of forensic
medicine specialists and comparison with job
satisfaction of some medical specialists in
Tehran. J Family Med Prim  Care.
2020;9(6):2710.

15. Palumbo ML, Prochnik A, Wald MR, et al.
Chronic stress and glucocorticoid receptor
resistance in asthma. Clin Ther. 2020;42(6):993-
1006.

16. Shen X, Zhu X, Wu Y, et al. Effects of a
psychological intervention programme on mental
stress, coping style and immune function in
percutaneous coronary intervention patients.
PloS one. 2018;13(1):e0187745.

17. Derakhshanjazari M, Jangjou A, Bagherzadeh
R, et al. Prevalence of heat-related illnesses
among outdoor workplaces workers in hot and
dry areas of Iran. Waste Manag. 2021;9(1):253-
8.

18. Akimbekov NS, Razzaque MS. Laughter
therapy: A humor-induced hormonal intervention
to reduce stress and anxiety. Curr Res Physiol.
2021;4:135-8.

19. Gunawan E, Deo P, Hidayat T, et al. Factors
correlated with occupational stress among
university lecturers. Medicine & Health.
2018;13(2):95-102.

20. Schaubroeck J, Jones JR, Xie JL. Individual
differences in utilizing control to cope with job
demands: effects on susceptibility to infectious
disease. J Appl Psychol. 2001;86(2):265.

21. Dar T, Radfar A, Abohashem S, et al.
Psychosocial stress and cardiovascular disease.
Curr Treat Options Cardiovasc Med. 2019;21:1-
17.

22. Shim E, Tarig A, Choi W, et al. Transmission
potential and severity of COVID-19 in South
Korea. J Infect Dis. 2020;93:339-44.

23. lbrahim D, Dulipsingh L, Zapatka L, et al.
Factors associated with good patient outcomes

JEHSD, Vol (8), Issue (2), June 2023, 1999-2006

Jehsd.ssu.ac.ir

N
o
o
(@)]


http://dx.doi.org/10.18502/jehsd.v8i2.13047
https://dor.isc.ac/dor/20.1001.1.24766267.2023.8.2.7.5
https://jehsd.ssu.ac.ir/article-1-574-en.html

[ Downloaded from jehsd.ssu.ac.ir on 2026-02-03 |

[ DOR: 20.1001.1.24766267.2023.8.2.7.5]

[ DOI: 10.18502/jehsd.v8i2.13047 |

110eNss'psysr

2006

Stress and the Symptoms of Corona

following convalescent plasma in COVID-19: a
prospective phase Il clinical trial. J Infect Dis.
2020;9:913-26.

24. Shahrvini B, Prajapati DP, Said M, et al. Risk
factors and characteristics associated with
persistent smell loss in coronavirus disease 2019
(COVID-19) patients. Int Forum Allergy Rhinol.
2021;11(8):1280.

25. Maripuu M, Bendix M, Ohlund L, et al. Death
associated with  coronavirus (COVID-19)
infection in individuals with severe mental
disorders in Sweden during the early months of

JEHSD, Vol (8), Issue (2), June 2023, 1999-2006

Mortazavi M, et al.

the outbreak-an exploratory cross-sectional
analysis of a population-based register study.
Front Psychiatry. 2021;11:609579.

26. Pedersen A, Zachariae R, Bovbjerg DH.
Influence of psychological stress on upper
respiratory  infection-a  meta-analysis  of
prospective studies. Psychosom Med. 2010;
72(8):823-32.

27. Cohen S, Tyrrell DA, Smith AP.
Psychological stress and susceptibility to the
common cold. N Engl J Med. 1991;325(9):
606-12.


http://dx.doi.org/10.18502/jehsd.v8i2.13047
https://dor.isc.ac/dor/20.1001.1.24766267.2023.8.2.7.5
https://jehsd.ssu.ac.ir/article-1-574-en.html
http://www.tcpdf.org

